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Capitals GRI IndexAbout Strategy

GRI Index
Item GRI 

Standard 
Number

Disclosure Material Issues - 
Strategic Pillar - 
Business Model 
Component

UNSDG 
Reference

Page 
Number(s)

1 GRI 102-1 Name of the organization 36 - 12 - 3 - 10
2 GRI 102-2 Activities, brands, products, and services 23 - 15 - 2 - 68
3 GRI 102-3 Location of headquarters 32 - 12 - 3 - 10
4 GRI 102-4 Location of operations 39 - 12 - 2 - 68
5 GRI 102-5 Ownership and legal form 36 - 12 - 3 - 10, 30
6 GRI 102-6 Markets served 25 - 8 - 6 - 68
7 GRI 102-7 Scale of the organization 24 - 15 - 6 - 68
8 GRI 102-8 Information on employees and other workers 23 - 8 - 7 8.5, 8.8 160
9 GRI 102-9 Supply chain 26 - 12 - 8 12.6 68
10 GRI 102-10 Significant changes to the organization and its supply chain 24 - 15 - 6 - 68
11 GRI 102-11 Precautionary Principle or approach 33 - 12 - 6 16.5 56
12 GRI 102-12 External initiatives 17 - 11 - 7 17.16 126, 148
13 GRI 102-13 Membership of associations 36 - 12 - 3 - 68
14 GRI 102-14 Statement from senior decision-maker 36 - 12 - 7 - 24, 26
15 GRI 102-15 Key impacts, risks, and opportunities 33 - 12 - 6 13.1 32, 40
16 GRI 103-1 Explanation of the material topic and its Boundary 33 - 12 - 6 - 44
17 GRI 201-1 Direct economic value generated and distributed 42 - 8 - 2 8.1, 8.2 88
18 GRI 202-1 Ratios of standard entry-level wage by gender compared to local 

minimum wage
23 - 8 - 7 5.1, 8.5 160

19 GRI 202-2 Proportion of senior management hired from the local community 39 - 12 - 2 8.5 160
20 GRI 203-1 Infrastructure investments and services supported 24 - 15 - 6 9.1, 9.3 68, 100
21 GRI 203-2 Significant indirect economic impacts 39 - 12 - 2 8.1, 8.2 32
22 GRI 205-1 Operations assessed for risks related to corruption 36 - 12 - 7 16.5 see CGR
23 GRI 205-2 Communication and training about anti-corruption policies and 

procedures
36 - 12 - 7 16.5 160

24 GRI 205-3 Confirmed incidents of corruption and actions taken 36 - 12 - 7 16.5 see CGR
25 GRI 206-1 Legal actions for anti-competitive behavior, anti-trust, and monopoly 

practices
37 - 8 - 7 16.3 see CGR

26 GRI 302-1 Energy consumption within the organization 27 - 12 - 8 7.3, 12.2 135
27 GRI 302-3 Energy intensity 27 - 12 - 8 7.3, 12.2 135
28 GRI 302-4 Reduction of energy consumption 27 - 12 - 8 7.3, 12.2 135
29 GRI 303-1 Interactions with water as a shared resource 29 - 12 - 8 6.4, 12.2 135
30 GRI 304-1 Operational sites owned, leased, managed in, or adjacent to, protected 

areas and areas of high biodiversity value outside protected areas
30 - 12 - 8 15.1, 15.5 135

31 GRI 305-1 Direct (Scope 1) GHG emissions 31 - 12 - 8 13.1, 13.2 135
32 GRI 305-2 Energy indirect (Scope 2) GHG emissions 31 - 12 - 8 13.1, 13.2 135
33 GRI 305-3 Other indirect (Scope 3) GHG emissions 31 - 12 - 8 13.1, 13.2 135
34 GRI 305-4 GHG emissions intensity 31 - 12 - 8 13.1, 13.2 135
35 GRI 305-5 Reduction of GHG emissions 31 - 12 - 8 13.1, 13.2 135
36 GRI 306-1 Waste generation and significant waste-related impacts 36 - 12 - 8 12.4, 12.5 135
37 GRI 307-1 Non-compliance with environmental laws and regulations 37 - 8 - 8 16.3 135
38 GRI 401-1 New employee hires and employee turnover 23 - 8 - 7 8.5, 8.6 160
39 GRI 402-1 Minimum notice periods regarding operational changes 23 - 8 - 7 - 160
40 GRI 403-1 Occupational health and safety management system 25 - 8 - 7 8.8 160
41 GRI 403-2 Hazard identification, risk assessment, and incident investigation 25 - 8 - 7 8.8 135
42 GRI 403-3 Occupational health services 25 - 8 - 7 8.8 160
43 GRI 403-4 Worker participation, consultation, and communication on 

occupational health and safety
25 - 8 - 7 8.8 160
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44 GRI 404-1 Average hours of training per year per employee 23 - 8 - 7 8.5 160
45 GRI 404-2 Programs for upgrading employee skills and transition assistance 

programs
23 - 8 - 7 8.5 160

46 GRI 405-1 Diversity of governance bodies and employees 23 - 8 - 7 5.1, 5.5 160
47 GRI 405-2 Ratio of basic salary and remuneration of women to men 23 - 8 - 7 5.1, 5.5 160
48 GRI 406-1 Incidents of discrimination and corrective actions taken 23 - 8 - 7 - 160
49 GRI 412-1 Operations that have been subject to human rights reviews or impact 

assessments
23 - 11 - 7 16.1, 16.2 160

50 GRI 418-1 Substantiated complaints concerning breaches of customer privacy 
and losses of customer data

17 - 11 - 7 16.3, 16.10 100, 148

51 GRI 419-1 Non-compliance with laws and regulations in the social and economic 
area

32 - 12 - 3 16.3, 16.6 148

52 GRI FS-1 Policies with specific environmental and social components applied to 
business lines

33 - 12 - 6 - 135, 148

53 GRI FS-2 Procedures for assessing and screening environmental and social risks 
in business lines

33 - 12 - 6 - 68, 148

54 GRI FS-3 Processes for monitoring clients' implementation of and compliance 
with environmental and social requirements included in agreements 
or transactions

33 - 12 - 6 - 126, 135

55 GRI FS-4 Process(es) for improving staff competency to implement the 
environmental and social policies and procedures as applied to 
business lines

23 - 8 - 7 8.5 160

56 GRI FS-5 Interactions with clients/investees/business partners regarding 
environmental and social risks and opportunities

17 - 11 - 6 - 148

57 GRI FS-6 Percentage of the portfolio for business lines by specific region, size, 
and by sector

25 - 8 - 6 10.2, 10.3 68

58 GRI FS-7 Monetary value of products and services designed to deliver a specific 
social benefit for each business line broken down by purpose

17 - 11 - 7 1.4, 10.2 68

59 GRI FS-8 Monetary value of products and services designed to deliver a specific 
environmental benefit for each business line broken down by purpose

31 - 12 - 8 13.2, 13.3 68, 126

60 GRI FS-10 Percentage and number of companies held in the institution’s portfolio 
with which the reporting organization has interacted on environmental 
or social issues

33 - 12 - 6 12.6, 12.8 88

61 GRI FS-11 Percentage of assets subject to positive and negative environmental or 
social screening

33 - 12 - 6 12.6 68, 88, 126

62 GRI FS-13 Access points in low-populated or economically disadvantaged areas 
by type

25 - 8 - 6 8.10, 10.2 68

63 GRI FS-14 Initiatives to improve access to financial services for disadvantaged 
people

17 - 11 - 7 1.4, 10.2 68

64 GRI FS-15 Policies for the fair design and sale of financial products and services 17 - 11 - 7 10.2, 10.3 68, 88
65 GRI FS-16 Initiatives to enhance financial literacy by type of beneficiary 23 - 8 - 7 4.4, 4.7 68, 148

Disclaimer:
The following table is an expanded GRI index designed to include a selection of standards most relevant to a banking institution. This cross-
reference table is not exhaustive, and the exact standards and disclosures applicable to the Bank will depend on our materiality assessment and the 
specific nature of our operations. Please note that the alignment of information within the table may exhibit slight imperfections due to formatting 
constraints. The fourth column contains specific chapters referenced in this report, bearing relevance to Materiality, Strategic Pillars, and Business 
Model Canvas components. To fully understand these references, please refer to the dedicated chapters within the report. This table serves as a 
general guideline and might not cover all the unique aspects of our organization. For precise details and complete accuracy, please refer to the 
original sources and consult the dedicated chapters.
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